
 

 

Patient Journey – What to expect. 
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Example patient journey for - wisdom tooth referral 
 
This is the expected journey you will have when you have been referred for the surgical 
extraction of an impacted wisdom tooth.  
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Consultation 
appointment 

Referral received by team 

Specialist CBCT 
scanning 

Specialist CBCT scan 
required? 

 
YES 

Appointment made for a consultation with Mr Cooper at a convenient time 

Specialist CBCT 
scan required? 

Determine appropriate treatment plan 

Conservative / 
non-surgical 
management 

General Anaesthetic 
Surgical management 
Day case treatment 

Local Anaesthetic  
(+/- sedation) 

Surgical management 
Day case treatment 

 

Review appointment 
Typically, 1-2 weeks following surgery 

Discharged back to referring dentist / doctor 
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